SNMY College of Arts and Science
Internal Quality Assurance Cell IQAC)

Student Satisfaction Survey on Teaching Learning Process (SSS)

ACADEMIC YEAR 2021-2022

Feedback Analysis Report

The institution collects centralized feedback from Students regarding the syllabus and other

curriculum matters as part of its continuous improvement policy. The inputs from the feedbacks are

analyzed by the Head of the Institution and actions are taken accordingly.

The analysis report of the feedback collected from students with reference to academics and other

aspects, for the academic year2021-22 has been summarized based on the data enumerated through

distribution of response sheets, as below:
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Out of the population under study, it has been found that the syllabus coverage in the class is

quite adequate with 82 % of the respondents.
As per the feedback collected, 84% of the respondents agree that the faculty members handle

subjects well prepared and updated.

78% of the students agree that the communication skills of the teachers are good.

It has been observed by 77% of the respondents that the teachers’ approach to teaching is
always innovative and creative.

The college is following a unique system of internal evaluation which the students are found
conversant with. 84% of the students admitted that it has direct correlation with their

improved performance in the university examinations.

77% of the students agreed that the teachers have regular contacts with them in assessing the
assignments and in suggesting improvised methods.

Taking active interest in promoting internship, student exchange, field visit opportunities for
students says 81%. The students of every batch are permitted to visit industry of their choice
relevant to their curriculum. To facilitate their trip, faculty members accompany them. Based
on their experiences, a detailed report is presented with photographs.

80% of students agree that the teaching and mentoring process in the institution facilitates
them in cognitive, social and emotional growth.

78% agree that the institution provides multiple opportunities to learn and grow.

78% agree that the teachers inform the students about their expected competencies, course

outcomes and programme outcomes.
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R0 2gree that the mentors do a necessary follow-up with an assigned task to their mentees,

T9% 2gree thet the 1eachers illustrate the concepts through examples and applications.

To% =2gres that the teachers identifv the students® strengths and encourage them with
provading right level of challenges.

77" agree that the teachers are able o identifv their weaknesses and help them to overcome
them

80% =gree that the nstitution makes effort to engage students in the monitoring, review and
contimoons guzlity improvement of the teaching leaming process.

7% 2oree that the institute/ teachers use student centric methods, such as experiential
lcaming. participative leaming and problem solving methodologies for enhancing leamning
Swsstale =

80% 2gree that the teachers encourage the students 1o participate in extracurricular activities.
78" 2ores that offorts 2re made by the institute/ teachers to inculcate soft skills, life skills and
employability skills 1o make vou ready for the world of work.

“¥% of wachers use ICT twols such as LCD projector. Multimedia. etc. while teaching as
abszrvad through the feadback collectad from students.

The feadhack stztes that the overall quality of teaching-leamning process in the institute is very

2o0d scorme 77 %%

Sezwestions given by stedents

Mot of the stodents suggest to condoct the class by activity based learning.

PRINCIPAL

PRINCIPAL
SHRI NEHRU 4
SHIU CANEBIRMAL AT U1
1 A LUMACHAMP/ATTI
COLIDATORE - 641 052

| IS TSI ¥

= I IAAHAVIDYALA
CCLLECE OF ARTS & SCIENCE

~ At
NETAY AW



SNMV (College of Arts and Soiwence
NAAC CRITERIA LT
Student Satinfaction Survey on [eaching Learning Process (S3S)
ACADEMIC YEAR 2021-2022

) Ne o 1 2 ! 4 Total
! 7 2 104 (34 Tedy
¥ s 7 j it 615 Ty
b, p 2| I3l 492 T
3 14 141 87 Tesks
? 1o v | 6l T
% 19 i L&) 760
4 H A i (15 Ted)
L L 1 s T
§ ) 104 V) T
4 ) 134 2 Tedi
& ' 14 (A1) Teds
3 5 TE 897 Tl

L 1% it 14 0 Tests
T Bk % ) #4 144 T Teds
1 D ¥ | | e Vel
I L | o d 1 2% i e
17 3 5 e 123 s T
it ] 12 ™ 1% “we Ty
1 ] € 1?7 142 ¥ T
) ] 12 ba | 118 e 7640

VA
pPRIECIPAY
gMit T ThU LI HA
- OF ARTS ¢ oE
6 .. UIRMAL OFf aad
: ' SRk T
N\ G LeBAI LW



SNV Cailer= of 405 ad Seemnes

. e —
Nyl CEESEES © F

_ - N o
SAdenr SIOSTeSng Surt=y an [ 2aceqme [sarmne 3esss (555
=== R T A L
PeRUPFPNTUCE N2 S5I8 (DICT-T
" | y - 3 73 - ¥ - . — R} -
QL Na 0 2 qam i F - G S I L e a Tl ™ zeee T oo
T ¥ I = | — - - - - - o — - v
L L 3 5 S ) Fid 1 . ¥ | fl
I5 k: 0] [ D £ :
= - & = — — — = e —
- 3 J D )1 i - g B Y- pt]! fi
s = - e + -—— - [— - — - - p
kb = ] Z % T 1 7ol 1
- - - —— | S C - i >
- - - = - s = — - o — v ;
- £ i > ] £y i = Bii b, Hal £
= = . = : - = = - .
b L [ ] 1] 18 B> == 54 3l i
= - - — - - - = = —
5 3 3 gs, L L = i1 A S fl
- - . — - - = = = — -
K % 5 1 T
L & | E I - SEY 2 1 | 3
3 = ) 1 T T3 F 3 1] 1< 1 11
= : - — - — - — k —
2 I ] iz 7 = e - Y] -3 30
= ] 5
1) L [ 3 [ = =z p 4 H Sy i 1
LI L I £ L 7] = [2 5 Sl 1 Tl 1)
— = - — - — r = — — — — -
= - - - = — = == — — - : =
[ 5} r i Z = 2 = 2 K] it ] L6}
= - - = - — = — — = =
- L - L 2 3 — — Il | fm |
[3 - I - 3 g % & 3 o1a X1 -t X0
. N - — - — - — = — -
— - — p- = - — - - . -
1 2 ] 9 z <z Z = 1 1 i ]
= - p— - — — — = = —
'3 < L s 2 P - B i : ! 141
g 2 ] M I Er r; B 1 s B Tal i
L - . 4 3 - - - . - - 1 avl i
B} i iZ 2 Z3 b3 = i 7, L 7] Tl

= 3 3 . 2 - i
-
- -
/—\ —r— =
e D\ 4 CRINGE:
p- - =7 - -
l WA= LT
- = e e
— 5 4 2
- - & mm— - -
» - — L sy -
- - -
- 5 = o _—
'
-
- &




SNMV COLLEGE OF ARTS AND SCIENCE

Internal Quality Assurance Cell (IQAC)

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

SNMV College of Arts and Science is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format
with her/his sincere effort and thought. Her/his identity will not be revealed.

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il — Teaching—Learning and Evaluation Student Satisfaction

Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

. How much of the syllabus was covered in the class?
4 - 85 to 100%
3 - 7010 84%
2 - 5510 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

4— Excellent
3 — Very good
2 —Good

1 — Fair

0— Poor




5. Fairmess of the internal evaluation process by the teachers,
4 — Always fair
3 — Usually fair
2 - Sometimes unfair
1 = Usually unfair
0~ Unfair

6. Was your performance in assignments discussed with you?
4 - Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 - Every time
3 - Usually
2— Occasionally/Sometimes
| — Rarely
0- Never

I'1. Your mentor does a necessary follow-up with an assigned task to you.

4 - Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never




15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 — To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 —To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 — Above 90%
3-70-89%
2-50-69%

1 -30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a)
b)

c)

NAME OF THE STUDENT PROGRAMME BATCH

PRINCIPAL
PRINCIPAL
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